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Involuntary Loss of Employment Scheme in UAE

ILOE

INVOLUNTARY LOSS
OF EMPLOYMENT

FOR EMPLOYEES IN THE FEDERAL GOVERNMENT SECTOR
AND THE PRIVATE SECTOR
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This booklet contains all the details and information of the
Involuntary Loss of Employment (ILOE) scheme in different

languages.

Pages4to5 English
Pages6to7 Tagalog
Pages8to9 Hindi
Pages10to11 Bengali
Pages 12to 13 Malayalam
PEEES A D) 11D Urdu
Pages16to17 Arabic

How can | get more information about the ILOE scheme?

ILOE portal: www.iloe.ae kT Scan the code
to subscribe

Call Center: 600599555 ‘ '- o

Email: iloehelp@iloe.ae Terms & Conditions apply
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WHAT IS THE INVOLUNTARY LOSS OF EMPLOYMENT SCHEME?

The Involuntary Loss of Employment insurance is a unique scheme that covers workers in
the federal government sector and the private sector in the United Arab Emirates. It aims
to compensate the insured with a cash amount for a maximum period of three months per
claim when they lose their job, provided that the job loss was not a result of resignation or
a disciplinary action as per the policy terms and conditions.

WHAT ARE THE SUBSCRIPTION FEES?

The subscription fee is divided into two categories:

CATEGORY A
5 dirhams per month, at the rate of (60) dirhams annually, if the monthly basic salary is
16,000 dirhams or less.

CATEGORY B

10 dirhams per month, at the rate of (120) dirhams annually, if the monthly basic salary is
more than 16,000 dirhams.

- The employee working on a commission basis may choose the subscription category if
the basic salary is not specified in the work contract.

- The insured may subscribe to additional benefits over the basic package in coordination
with the insurance pool.

- The Value Added Tax (VAT) amount will be added to the subscription fee.

WHAT ARE THE PAYMENT OPTIONS OFFERED TO SETTLE THE
SUBSCRIPTION FEE IN THE ILOE SCHEME?

0
@ Monthly Semi-Annually
=

[
ggg Quarterly Annually

WHAT ARE THE DOCUMENTS AND DATA REQUIRED TO
SUBSCRIBE TO THE ILOE SCHEME?

= Emirates ID card number, Unified number / Work Permit number.
= Avalid UAE phone number issued in the UAE.

How can | get more information about the ILOE scheme?

ILOE portal: www.iloe.ae Scan the code
to subscribe

Call Center: 600599555

Email: iloehelp@iloe.ae

Terms & Conditions apply




HOW TO SUBSCRIBE TO THE ILOE SCHEME?

Subscription is made through one of the following channels:

@ O ©

ILOE portal ILOE ILOE Call Center Exchange centers
www.iloe.ae Smart APP 600599555 licensed in the country
Telecom companies Kiosks Banking applications Businessmen service
bill and text and ATMs for centers specified
messages (SMS) selected banks by the Ministry

HOW TO APPLY FOR COMPENSATION?

A compensation can be submitted through one of the following channels:

@ O ©

ILOE portal ILOE ILOE Call Center
www.iloe.ae Smart APP 600599555

IS THE COMPENSATION VALUE UNIFORM FOR ALL INSURED
PERSONS IN THE ILOE SCHEME, AND HOW IS IT CALCULATED?

The insured shall receive a monthly cash compensation of up to 60% of their average basic
salary for the last 6 months preceding the loss of their job, and not exceeding the value of
the monthly compensation determined for each category as follows:

CATEGORY A: 10,000 Dirhams, the maximum value of the monthly compensation.
CATEGORY B: 20,000 Dirhams, the maximum value of the monthly compensation.

The maximum period for compensation is up to 3 consecutive months per claim.

The compensation shall be eligible subject to registration period of at least 12
consecutive months in the ILOE scheme.

How can | get more information about the ILOE scheme?
ILOE portal: www.iloe.ae Scan the code

Call Center: 600599555 0 subscribe

Email: iloehelp@iloe.ae Terms & Conditions apply




ANO BA ANG HINDI SINASADYANG PAG KAWALA NG
TRABAHO?

Ang ILOE ay isang natatanging panukala na sumasaklaw sa sektor ng pamahalaang pederal
at pribadong sektor ng United Arab Emirates. Layunin nito na bayaran ang mga
naka-seguro o tinatawag na "insured" ng halagang pinansyal loob ng hanggang tatlong
bwan bawat "claim" sa oras ng pagkawala ng trabaho. May nakapaloob na kundisyon na
ang pagkawala ng trabaho ay hindi dapat resulta ng pagbitiw o pagkatanggal dahil sa
aksyong pandesiplina.

PAREHO BA ANG BAYAD SA SABKRISYON PARA SA LAHAT NG
MGA NAKASEGURO O "INSURED" SA PANUKALA NG ILOE?

Ang bayad sa subscription ay nahahati sa dalawang kategorya:

KATEGORYA A

5 dirham bawat buwan, sa halagang (60) dirhams taon-taon, kung ang buwanang
pangunahing suweldo ay 16,000 dirhams o mas mababa.

KATEGORYA B

10 dirhams bawat buwan, sa halagang (120) dirhams taon-taon, kung ang buwanang
pangunahing suweldo ay higit sa 16,000 dirhams

- Ang empleyado na nagtatrabaho sa batayan ng komisyon ay maaaring pumili ng
kategorya ng suskripsyon kung ang pangunahing suweldo ay hindi nakasaad sa kontrata sa
trabaho.

- Ang nakaseguro o "insured" ay maaaring mag rehistro o "subscribe" sa mga karagdagang
benepisyo sa pangunahing suweldo sa pakikipag-ugnayan sa pool ng insurance.

- Ang halaga Ng VAT o Buwis ay idaragdag SA bayad sa subscription.

ANO ANG MGA OPSYON O PWEDENG PAGPILIAN SA
PAGBABAYAD SA SUBSCRIPTION SA PANUKALA NG ILOE?

= X
@ Buwan-buwan Kalahating Taon
=

A
Kada tatlong bwan Taon-taon

ANO ANG MGA DOKUMENTO NA KINAKAILANGAN PARA MAG
REHISTRO O "SUBSCRIBE" SA PANUKALANG ILOE?

= Numero ng Emirates ID card, Unified number/ o numero ng Work Permit.
= |sang wastong numero ng telepono sa UAE.

Paano ako makakakuha ng karagdagang

i 2
impormasyon tungkol sa ILOE scheme? Scan the code

Portal ng ILOE: www.iloe.ae P to subscribe

Call Center: 600599555
Terms & Conditions apply

Email: iloehelp@iloe.ae
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PAANO MAG-SUBSCRIBE SA ILOE SCHEME?

Ginagawa ang suskripsyon sa pamamagitan ng isa sa mga sumusunod na "channel"

©)

Portal ng ILOE ILOE ILOE Call Center Lisensyadong mga
www.iloe.ae Smart APP 600599555 exchange center sa bansa
Mga bill at text Mga kiosks Mga aplikasyon ng Mga sentro ng serbisyo
message (SMS) ng mga bangko at "ATM" para ng mga negosyante na
kumpanya ng Telecom sa mga piling bangko tinukoy ng Ministry

PAANO MAG-APLAY PARA SA TULONG PINANSYAL?

Maaaring magsumite ng aplikasyon sa pamamagitan ng isa sa mga sumusunod na channel:

@ O ©

Portal ng ILOE ILOE ILOE Call Center
www.iloe.ae Smart APP 600599555

PARE-PAREHO BA ANG HALAGA NG KABAYARAN PARA SA
LAHAT NG TAONG NAKASEGURO O "INSURED" SA
PANUKALANG ILOE, AT PAANO ITO KINAKALKULA?

Ang nakaseguro o "insured" ay tatanggap ng buwanang pinansyal na halaga hanggang 60%
ng kanyang karaniwang pangunahing suweldo para sa huling 6 na buwan bago ang
pagkawala ng kanyang trabaho at hindi lalampas sa halaga ng buwanang kabayaran na
natukoy para sa bawat kategorya tulad ng sumusunod:

KATEGORYA A: 10,000 Dirhams, tang pinakamataas na halaga ng buwanang kabayaran.
KATEGORYA B: 20,000 Dirhams, ang pinakamataas na halaga ng buwanang kabayaran.

Ang maximum na period para sa kompensasyun ay hanggang sa tatlo na magkakasunod
na buwan, bawat claim.

Ang kabayaran ng insurance ay magiging karapat dapat lamang kung na kumpleto na ang
isang buong taon simula ng pagkaloob ng insurance.

Paano ako makakakuha ng karagdagang

i ?
impormasyon tungkol sa ILOE scheme? Scan the code

Portal ng ILOE: www.iloe.ae - to subscribe

Call Center: 600599555
Terms & cConditions apply

Email: iloehelp@iloe.ae




ROJAGAAR KA ANAICHCHHIK NUKASAAN KYA HAI?

Involuntary Loss of Employment insurance ek anookhee yojana hai jo arab ameeraat mein
sarakaaree kshetr aur nijee kshetr ke Employees ko cover karatee hai. Ye teen maheene
tak yeh insurance cover karti hey agar unka kaam chhoot jata hey toh. Lekin kaam ka choot
jane ki wajah istafa ya aanushasik kriya nahi hona chahiye.

KYA ILOE YOJANA MEIN SABHEE KARMCHARIYON KE LIE
SADASYATA SHULK FEE EK SAMAAN HAI?

Sadasyata shulk ko 2 vargon mein vibhaajit kiya gaya hai:

CATEGORY A
5 diraham prati maahina, (60) dirham saalaana. yadi agar mahine ki basic Vetan 16,000
diraham ya usase kam hai.

CATEGORY B
10 diraham prati maahina, (120) diraham Saalaana, yadi agar mahine ki basic Vetan 16,000

diraham se adhik hai.

- Agar koi karmchari commission ke aadhaar pe kaam karte hai toh, anshdaan varg chun
sakte hey, agar basic vetan ka contract mey ullekh nahi kiya hai toh.

- Beemit karmachaaree adhik laabh bema pool ko sampark karke le sakte hey.
- Moolya vardhit kar (VAT) raashi ko sadasyata shulk (subscription fee) mein joda jaega.

ILOE YOJANA MEIN KOSE BHUGATAAN VIKALP DIYE GAYE HEY.

—n
ﬁ Monthly Semi-Annually
= Quarterl o A i
= uarterly 12 nnually
© 12

ILOE YOJANA ANSGDAAN KARNE KE LIYE KONSEY DASTAAVEZ
AUR AANKADE CHAHIYE?

= Emirates ID card number, Unified number / Work Permit number.
= UAE mey issue kia hua number

main ILOE yojana ke baare mein adhik jaanakaaree
kaise praapt kar sakata hoon?

. Scan the code
ILOE portal: www.iloe.ae ; to subscribe

Call Center: 600599555
Email: iloehelp@iloe.ae Terms & Conditions apply




ILOE SCHEAM KO KAISE SUBSCRIBE KIYA JA SAKTA HEY

ILOE Subscription iin neeche diye hua channels mey liya ja sakta hey.

@ O ©

ILOE portal ILOE ILOE Call Center Exchange centers
www.iloe.ae Smart APP 600599555 licensed in the country
‘
Telecom companies Kiosks Banking applications Businessmen servic
bill and text and ATMs for centers specified
messages (SMS) selected banks by the Ministry

MUAAVAZA KE LIE AAVEDAN KAISE KAREN?

Muaavaza in niche diye gaye tamam channels ke dwara liya jaa sakta hai:

@ O ©

ILOE portal ILOE ILOE Call Center
www.iloe.ae Smart APP 600599555

KYA ILOE YOJANA MEIN SABHEE INSURED VYAKTIYON KE LIE
MUAAVAJA MOOLY EK SAMAAN HAI, AUR ISAKEE GANANA
KAISE KEE JAATEE HAI?

Insured Employee ko usakee naukaree chhootane se 6 maheenon ke lie usake basic salary
ka 60% tak ka salary diya jayega, Lekin neeche diye huae compensation se ziyada nahi.

CATEGORY A: 10,000 Dirhams, Per mahina adhikatam.
CATEGORY B: 20,000 Dirhams, Per mahina adhikatam.

Muavza ke liye adhiktam avdhi ek claim ke liye lagataar teen mahine tak hoti hai.

Muaavaza ILOE yojna mein kam se kam 12 lagatar mahino ke istifa ki avadhi ke adhin
paatr hoga.

main ILOE yojana ke baare mein adhik jaanakaaree

kaise praapt kar sakata hoon?

. Scan to visit
ILOE portal: www.iloe.ae website

Call Center: 600599555

Email: iloehelp@iloe.ae Terms & Conditions apply
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