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Involuntary Loss of Employment Scheme in UAE

FOR EMPLOYEES IN THE FEDERAL GOVERNMENT
SECTOR AND THE PRIVATE SECTOR

MANDATORY SUBSCRIPTION FROM
01.01.2023

SCAN
TO SUBMIT A CLAIM




This booklet contains all the details and information of the
Involuntary Loss of Employment (ILOE) scheme in different

languages.

Pages 4 to 5 English
Pages 6 to 7 Tagalog
Pages 8 to 9 Hindi
Pages 10 to 11 Malayalam
Pages 12 to 13 Urdu
Pages 14 to 15 Arabic

How can | get more information about the ILOE scheme?
: OF;0

ILOE portal: www.iloe.ae

Scan the code
to subscribe

Call Center: 600599555 R

Email: iloehelp@iloe.ae eolil i 8 B0l - (riselill pamall Terms & Conditions apply
s ance

Insuran o0l - Managed by Dubai i
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WHAT IS THE INVOLUNTARY LOSS OF EMPLOYMENT SCHEME?

The Involuntary Loss of Employment insurance is a unique scheme that covers workers in
the federal government sector and the private sector in the United Arab Emirates. It aims
to compensate the insured with a cash amount for a maximum period of three months
per claim when they lose their job, provided that the job loss was not a result of
resignation or a disciplinary action as per the policy terms and conditions.

Mandatory Subscription as of 01 January 2023 to avoid fines
WHAT IS THE COMPENSATION BENEFIT?

The Monthly compensation is calculated at a rate of 60% of the employee's average basic
salary in the last 6 months prior to the Loss Of Employment.

CATEGORY A CATEGORY B

Basic Salary 16,000 AED or below Basic Salary Above 16,000 AED

Up to 10,000 AED / month Up to 20,000 AED / month
Up to 3 months /claim Up to 3 months /claim

ELIGIBILITY FOR COMPENSATION:

e The Insured must be legally resident in the United Arab Emirates

e Compensation is provided to those enrolled in the Involuntary Loss of Employment
scheme for at least 12 consecutive months.

e The Insured’'s compliance with the payment of the Involuntary Loss of Employment
Insurance Premium according to the agreed payment plan.

e The Insured to prove that the Loss of Employment is for a reason other than
RESIGNATION or a DISCIPLINARY ACTION.

e Submitting the Claim within 30 days from the date of the termination of the labour
relationship, as per the policy terms and conditions.

To check the policy terms and conditions, visit (www.iloe.ae)

How can | get more information about the ILOE scheme?
ILOE portal: www.iloe.ae
Call Center: 600599555

Gpalil) (23 @i 8101 - isolil gaznall
Insurance Pool - Managed by Dubai Insurance Scan for policy terms
and conditions

Email: iloehelp@iloe.ae
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WHAT ARE THE DATA REQUIRED TO Submit your claim?

To ensure the validity of the claim and to proof the loss of employment, you are advised
to cancel the work permit prior submitting the claim.

e Emirates ID card number, Unified number / Work Permit number.

¢ A valid UAE phone number issued in the UAE.

¢ Date of Birth

HOW TO SUBMIT A CLAIM TO RECEIVE THE COMPENSATION?

A claim can be submitted through one of the following channels:

ILOE Smart APP

GETITON

P> Google Play

EXPLORE IT ON

2. Download on the v
‘ App Store ‘ wes AppGallery

o gy Jasll e sl 2 el pLi

ILOE PORTAL www.iloe.ae

ILOE Call Center 600599555 J

How can | get more information about the ILOE scheme?
ILOE portal: www.iloe.ae
Call Center: 600599555
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Email: iloehelp@iloe.ae nsurancs Pool - Managed by Dubai Insurance Scan for policy terms
and conditions
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Ano ang INVOLUNTARY LOSS OF EMPLOYMENT SCHEME?

The Involuntary Loss of Employment insurance is a unique scheme that covers workers in
the federal government sector and the private sector in the United Arab Emirates. It aims
to compensate the insured with a cash amount for a maximum period of three months
per claim when they lose their job, provided that the job loss was not a result of
resignation or a disciplinary action as per the policy terms and conditions.

Obligatoryo na mag Subscribe ang lahat ng mangagawa sa UAE simula ika-1 ng
Enero taong 2023 para maiwasan ang pagmumulta.

Ano ang benepisyo sa nasabing kasunduan?

Ang halagang matatanggap kada buwan ay kinakalkula sa 60% ng basic na sahod ng isang
empleyado sa huling 6 na buwan bago nawalan ng trabaho.

KATEGORYA A KATEGORYA B
Ang basic sahod ay mula sa AED 16,000 pataas

Ang Basic Sahod ay AED 16,000 o pababa

Hanggang AED 20,000 / buwan
Hanggang AED 10,000 / buwan

Hanggang 3 buwan / claim
Hanggang 3 buwan / claim

KARAPAT-DAPAT PARA SA KASUNDUAN:

e Ang Insured ay dapat naninirahan ng legal sa United Arab Emirates .

¢ Ang mga makakakuha ay dapat nakasubaybay ng bayad sa Involuntary Loss of
Employment scheme nang hindi bumababa sa 12 magkakasunod na buwan.

¢ Ang pagsunod ng Insured sa pagbabayad ng Involuntary Loss of Employment
Insurance Premium ayon sa napagkasunduang termino sa pagbabayad.

¢ Pagbibigay ng Katibayan na pagkawala ng trabaho ay hindi naging dahilan ng
pagbitiw sa trabaho o pagkatanggal nang dahil sa aksyong pandisiplina.

e Pagsusumite ng Claim sa loob ng 30 araw mula sa petsa ng huling araw ng termino
sa trabaho, ayon sa mga tuntunin at kundisyon.

Upang suriin ang mga tuntunin at kundisyon ng kasunduan, bisitahin ang (www.iloe.ae)

Paano ako makakakuha ng karagdagang impormasyon tungkol sa ILOE scheme?

ILOE portal: www.iloe.ae
Call Center: 600599555

. . Owolil) 23 @i 810 - Lisolil] gozall
Email: ||°ehe|p@||°e~ae Insurance Pool - Managed by Dubai Insurance Scan for policy terms

and conditions
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ANO ANG MGA DOKUMENTO NA KAILANGAN UPANG MAG SUMITE NG CLAIMS?
Upang matiyak ang bisa ng pagkamit at upang mapatunayan ang pagkawala ng trabaho, pinapayuhan

kang kanselahin ang permiso sa trabaho bago isumite ang claim.

e Emirates ID card number, Unified number / Work Permit number.
¢ Wastong UAE contact number.
¢ Araw ng Kapangankan

PAANO MAG-SUBMIT NG CLAIM PARA MAKATANGGAP NG NAPAGKASUNDUANG
KABAYARAN?

Maaaring magsumite ng claim sa pamamagitan ng isa sa mga sumusunod na channel:

ILOE Smart APP

EXPLORE IT ON | GETITON

2. Download on the v
’ App Store | "= AppGallery | P> Google Play

ILOE PORTAL www.iloe.ae e

ILOE Call Center 600599555

Paano ako makakakuha ng karagdagang impormasyon tungkol sa ILOE scheme?
ILOE portal: www.iloe.ae
Call Center: 600599555
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Email: iloehelp@iloe.ae Scan for policy terms
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